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2021 was the year of the pandemic two-step.

we learn and then succeed in the future.

Projects and progress took two steps forward,
and then the pandemic would change the
course. We’d move a step back, take a
sidestep, or even take a pause. I’m proud
to say that members and staff moved into
a flexible groove. Our credit union made
tremendous progress on initiatives and
prospered with significant financial growth.

Frank Shoffner
Chief Executive Officer

President’s
Message

In addition to the facility improvements, we
invested heavily in new software to make it
easier to do business with CUA, including
a system to chat and securely share your
screen. Each chat is followed up with a survey,
so impressions are fresh and accurate. Our
continued investment in TAP teller machines
allowed us to reallocate staff during lobby

Three of our branches experienced extensive

closures and remodeling, avoid layoffs,

remodels to bring beneficial technology and

and continue a complete offering of teller

welcoming environments to our members.

services. MessagePay was introduced and

We built a new office to serve the Andover

now provides a convenient and inexpensive

and far northeast Wichita corridor while

method to receive reminders and make

purchasing, gutting, and transforming a new

loan payments by text. Members building

corporate office for our support departments.

new homes can now obtain residential

The new headquarters has created

construction loans at CUA, and Change Jar

efficiencies and synergism among our internal

was created to make saving easier with a

teams. Not to mention that the first

daily rounding of debit card transactions and

three-fourths of the year, quite a few staff

transfer to a savings account.

continued to work remotely, and lobbies were
closed for half of the year due to COVID-19
protocol.

All in all, 2021 was a year of growth and
survival, both financially and in skill sets. It was
a frustrating year for members and CUA alike,

Despite the pandemic obstacles, we held

but your credit union has made excellent and

fast to our chief goal of maintaining a safe

measurable progress. Pandemic struggles

environment for members and staff while

helped us develop patience, tolerance, and

providing convenient and valuable services.

new skills for adapting and achieving long-

Recent circumstances have encouraged us

term success.

to be nimble, look for creative solutions, and
anticipate the unexpected. Our business
practice of listening has guided us through
the changing landscape. We listen to our
members, we listen to our staff, and we listen
to our community. We then set out to answer
the uncovered needs. Did we ever stumble?
On occasion, I’m sure we did. But that’s how

Our growing membership has taken the
Wichita Teachers’ Credit Union, which was
started in 1935 by an East High School
science teacher with a $5 deposit, to a credit
union of over $1.3 billion in assets and over
87,000 members. It’s a powerful story of
a financial cooperative, people working
together for the whole. CUA’s 2021 story

includes loan growth of over $103 million,

their finances. Callahan & Associates, an

deposit growth of $112 million, increased

independent credit union data analytics and

membership of over 3,000, and a healthy

consulting firm, ranked CUA at 98.97, or the

foundation that allowed us to pump over

third* of 195 credit unions in the nation within

$458,000 into our communities through

the $1 billion to $2 billion asset category, for

monetary gifts and donations of time. Over

our excellent record of returning value to our

500 hours of staff volunteerism illustrates

members.

that we’re not just your credit union, but we
are your neighbors. It takes each member
working cooperatively to forge the incredible
strength, offerings, and gifts of Credit Union
of America.

receive LEAP scholarships to local colleges.
In 2022, you’ll see an upgrade of our Visa®
credit card rewards program and the
evolution of more systems to make banking
with CUA even easier than before. The
North Rock Road office is being completely
remodeled, and there will be renovations at

Providing value also means demonstrating

our Delano branch. This year’s projects will

our belief that everyone is seen, heard,

bring all offices to our current branding and

appreciated, and included. Our diversity,

technology standards.

equity, and inclusion (DEI) team planned

CUA serves members across the entire state,

and implemented processes to ensure

and our branch network should always reflect

We strive to provide benefits to the

inclusivity for members and staff, in

areas of member concentration and entice

membership, and we did just that as

policies and procedures and through

membership growth. Subsequently, we will

members redeemed over 33 million VISA®

community involvement. All CUA employees

continue to seek opportunities for expansion

reward points for travel, merchandise, gift

have completed initial training in DEI

in additional Kansas markets.

cards, and $111,185 in cash. Members also

fundamentals, and we’ve created metrics

received insurance payments totaling over

for internal programs. We’ve been pursuing

$1 million for credit, extended warranty,

community activities reflective of all staff

guaranteed auto protection, and accidental

and members. Approximately 25% of our

death and dismemberment claims. Notably,

corporate gifts were explicitly directed to

we saw members taking on their financial

diversity, equity, and inclusion projects.

challenges and succeeding. CUA’s financial

In addition, partnerships were shaped to

counseling program, GreenPath, guided

promote the growth and development of

members as they paid off over $777,000

women and leaders, and we started a LEAP

through debt management programs.

program for an ethnically diverse group

GreenPath also assisted countless others in

of high school seniors. Each year, a new

reviewing their financial situations, planning

group of students will have unique summer

their financial futures, and organizing

employment opportunities with CUA and

Whether it be good times or pandemic
times, Credit Union of America is here for you
with a friendly approach to solutions. Thank
you for your ownership and participation
in CUA. I wish you the best for a healthy
and prosperous 2022. If you have ideas for
improving your credit union, please let us
know.

*Ranking as of September 2021
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On behalf of the board of directors, we

brought efficiencies in processes and

are proud and elated to share the success

facilitated better team collaboration, in

CUA has been able to achieve in the face

addition to expanding training facilities and

of yet another year of coronavirus-related

boosting staff morale.

adversities. Despite social distancing
restrictions, ever-changing work schedules
and assignments, and increasing workloads,
the CUA team has yet again exceeded
expectations with respect to financial results
and infrastructure accomplishments, which
will assure the continued growth and viability
of your credit union into the future.

Richard Gilstrap
Chairman of the Board

Last year, your CUA staff completed remodels
of the Great Bend, Hutchinson, and Maize

We hope you enjoy the enhancements and
find doing business with Credit Union of
America friendlier than ever. We will continue
to explore expansion opportunities in Kansas
and look forward to serving you in the future,
both in person and via new and improved
technologies.
Thank you. I STILL look forward to seeing you
in person sometime soon,

Road offices and opened a new branch near
the intersection of K-96 and East 21st Street
North. The East 21st Street branch will better
serve members in far northeast Wichita,

Chairman’s
Report

Andover, and surrounding communities
while reducing traffic at the North Rock Road
branch. These extensive projects — plus a full
remodel of the newly purchased, three-floor,
55,000-square-foot headquarters at 8200
E. 32nd St. N. and subsequent move of 146
staff members — kept everyone juggling in
addition to their daily responsibilities.
The projects all had common goals: improve
the environment of CUA and serve our
members better than before. TAP teller
machines were added during the branch
remodels and played an integral part in
continuing service when COVID-19 forced
lobbies to close. TAP tellers allowed us to
continue to serve our members in a safer
environment than most. The centralization of
various departments to our new headquarters

Patience,
persistence and
perspiration make
an unbeatable
combination for
success.
Napoleon Hill
American self-help author
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Credit Union of America generated strong financial results in 2021 despite absorbing the
continuing impact of the COVID-19 pandemic and adapting to continue benefits and services
for members. We are inspired to deliver everyday great rates on deposits and loans and to live
our pledge of “Welcome to Friendly” service.

Member-Driven Financial Highlights for 2021:
•

Total Assets = $1,284,661,575 – growth $120.2 million, or 10.3%

•

Member deposits grew $112.3 million – up 11.8%

•

Loans increased $103.5 million – up 10.9%

•

Net income was $20.9 million

•

CUA members enjoyed an 82% higher average return on
deposits than at peer credit unions

•

Stan Longhofer
Treasurer

Treasurer’s
Report

Dividends paid to members totaled $7.81 million

Strong Financial Ratings:
•

Net worth grew by $20.9 million to a total of $160.53 million

•

Net worth capital ratio = 12.50%

•

Superior 5-Star top rating from Bauer Financial

Financial Investments in Members and Growth:
•

New branch on East 21st Street North in Wichita

•

Implemented text messaging and online interaction with members

•

Modified overdraft processing to reduce member fees

•

Multi-year renovation and modernization of branch facilities

•

Multi-year installation of interactive teller technology

CUA lives our member-ownership through above-average dividends paid only to members
and competitive lending rates. Callahan & Associates, an independent analyst of credit union
performance, ranked CUA as the highest-rated credit union for return to members in Kansas
and as the third-highest rated of 195 credit unions nationwide with assets between $1 billion
and $2 billion.
We go to work every day inspired to earn our members’ business as the premier choice for
serving their financial needs.
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CUA’s supervisory committee is comprised of volunteers that oversee the risk management
functions of the credit union, including internal audit, compliance, vendor management,
and security. We assist in the review of the board of directors’ policies and practices. These
responsibilities protect our members, ensuring safety and soundness, as well as the overall
solvency of our financial cooperative.
In 2021, the committee hired an external CPA firm to perform a financial statement audit as
of December 31, 2020. The audit concluded that the financial statements fairly represented
our financial condition and conformed to generally accepted accounting principles. An
independent audit was also performed on CUA’s information technology. The results confirmed
that our infrastructure provides appropriate security. In addition, the Kansas Department of
Credit Unions and the National Credit Union Administration conducted a routine annual exam
in 2021 and confirmed that CUA continues to be well managed.

Joy McLain
Chairperson, Supervisory Committee

Supervisory
Report

On behalf of the supervisory committee, I am pleased to report that your credit union continues
to be a strong and stable financial cooperative.
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Annual Giving

Total 2021 Giving:
Over $458,000
$186,000+

$151,000+

INCLUDING

INCLUDING

•

$37,443 in TGIF classroom grants awarded

•

$105,000+ in Diversity, Equity, & Inclusion Gifts

•

$20,000 in Michener student scholarships

•

Six shred days

•

Financial education for 1,500+ students

•

Over 6,000 members and their families attended CUA

•

Teacher Nights at Wichita Wind Surge

•

Helped raise $105,042 for Wichita Public Schools as

in Educational Gifts

in Community Gifts

Member Appreciation Day at Tanganyika Wildlife Park
•

presenting sponsor of the WPS Legacy Fund Golf Classic
•

Coat Drive for the Homeless – assisted 80 people plus
McKinney-Vento students

Wichita State College of Applied Studies gift of $35,000

$120,000+

500+ Hours

INCLUDING

INCLUDING

•

$62,520 raised for Children’s Miracle Network

•

City Clean-Ups in Goddard, Hutchinson, & Wichita

Hospitals 15th Annual CUA Charity Golf Classic

•

Habitat for Humanity

$20,000 for Ascension Via Christi Behavioral

•

Kansas Food Bank

Health Center

•

Operation Holiday

$13,664 to purchase Children’s Miracle

•

VA Medical Center

Network Hospitals hearing aids

•

Zoobilee

in Healthcare Gifts

•
•
•

$5,000 in nurse scholarships

in Gifts of Time

Statement of Condition
(Unaudited)

Dec. 31, 2021

ASSETS
Loans & Loans Held for Sale
Less: Allowance for Loan Losses
Net Loans
Investments

(6,879,160)
1,057,437,693
136,806,351
32,826,883

Other Assets

57,590,648

Total Assets

1,284,661,575

LIABILITIES, SHARES AND EQUITY
58,741,895

Member Shares
Membership & Other Shares

159,756,586

Money Markets

445,441,251

Share Certificates

197,389,373

IRA

83,915,645

Checking

178,878,585

Total Shares

1,065,381,440

Reserves

(Unaudited)

Operating Income
1,064,316,853

Premises & Equipment

Liabilities

For the Period
From Jan. 1 Dec. 31

Statement of Operations

5,623,179

Interest from Loans

$

Interest from Investments

45,639,634
4,050,526
21,893,841

Non-Interest & Misc Income

71,584,001

Total Operating Income
Operating Expenses
Compensation and Benefits

21,510,945

Provision for Loan Losses

(1,046,247)

Office Operations

6,216,091

Checking, Debit Card & ATM

3,485,972

Loan Servicing

3,474,717

Professional and Data Services

3,250,941

Member Education & Marketing

1,926,732

Office Occupancy

2,798,991

Interest on Borrowed Funds

910,794

Other Expenses

802,316

Total Operating Expense

43,331,252

Net Operating Income

28,252,749

Undivided Earnings

154,915,061

Non-Operating Gain (Loss/Expense)

Total Equity

160,538,240

Net Income Before Dividends

Member Shares & Equity

1,225,919,680

Member Dividends

Total Liabilities, Shares & Equity

1,284,661,575

Net Income

PO Box 47528 Wichita, KS 67201-7528
CUofAmerica.com • 800.256.8049

484,376
28,737,125
7,815,971
$

20,921,154

